Reciprocal Health Care at Student Health Services in the Florida University System

There has been an agreement among the Florida State University System (SUS) Student Health Services’
to participate in a mutual exchange of care for enrolled students while assigned at locations other than

their home campus. For example, under this agreement a FAMU student located in Orlando may utilize
health care services at the University of Central Florida. To enable this agreement the following must

occur:

1.

Each semester the FAMU academic program will send a list of enrolled students and their
assigned location to FAMU Student Health Services. The clinic Director will then notify the SUS
institution closest to the student placement, of FAMU students studying/working in their area
with a request to allow them access to clinic services.

2. The FAMU student is then able to access clinic services at the distant university. The student
must present current student identification and pay the health fee of the institution where they
are seeking services. The student is financially responsible for any charges generated during
their visit. Some clinics will bill insurance, so if the student has health insurance coverage, they
are advised to present their insurance card at the time of service.

3. The student will notify FAMU Student Health Services that they accessed services at the other
institution. With appropriate documentation, FAMU Student Health will submit a refund request
for the student. The Office of Student Accounts is responsible for processing refunds. Note: If
there is an outstanding balance on the student’s account, the refund will be applied to reduce
the outstanding charges.

4. Services will vary across institutions. Health fees, hours of operation and availability of ancillary
services will differ among the facilities.

5. Available health services at SUS institutions:

Location School Facility
Student Health Services
J Brooks Brown Addition
Building 39A, Room 2098
Jacksonville University of North Florida (904) 620-2900
Student Health Services
Bldg 960, 11000 University Pkwy
Pensacola University of West Florida (850) 474-2172
Student Health Care Center
280 Fletcher Dr
Gainesville University of Florida (352) 392-1161
UCF Health Services
Located on Libra Drive
Orlando University of Central Florida (407) 823-2701
Student Health Services
In the center of campus, east of the bookstore
Tampa University of South Florida (813) 974-2331
Student Health Services
Wellness Center, Student Services Plaza
Ft. Myers Florida Gulf Coast University (239) 590-7966
Student Health Services
777 Glades Rd.
Boca Raton Florida Atlantic University (561) 297-3512
University Health Services
11200 S.W. 8" Street
Miami, FL 33199
Miami Florida International University (305) 348-2401
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